
1

1

Satisfaction with HISD

81%

82%

80%

80%

86%

68%

63%

67%

79%

77%

71%

79%

71%

70%

64%

63%

62%

57%

60%

61%

0% 25% 50% 75% 100%

Student safety at HISD
school buildings &

grounds

Principals

Committed to improving
the Houston community

School buildings, facilities
& grounds

Teachers

2009 General Population
2007 General Population
2009 Parents
2007 Parents

General Population vs. Parents

16.  Are you satisfied or dissatisfied with each of the following as it applies to HISD?
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Satisfaction with HISD
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16.  Are you satisfied or dissatisfied with each of the following as it applies to HISD?
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Agreement with 
HISD Performance Statements
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14.  As applied to HISD, do you agree or disagree with each of the following statements?
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Agreement with 
HISD Performance Statements
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14.  As applied to HISD, do you agree or disagree with each of the following statements?
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HISD Values and Goals:
Believe Statements True

44%

64%

70%

71%

79%

68%

82%

84%

83%

88%

38%

53%

55%

60%

65%

50%

63%

68%

66%

66%

0% 25% 50% 75% 100%

HISD Uses Taxpayer Dollars
Wisely & Effectively

Effective Student Learning &
Academic Achievement

Safety Takes Precedence
Over All Else

Everyone Is Treated
Courteously & With Respect

Parents As Valued Partners

2009 General Population

2007 General Population

2009 Parents
2007 Parents

General Population vs. Parents

10. HISD has certain core values and goals that are used to set standards of performance.  As I read you a list of statements about 
HISD, please tell me if you believe the statement is true, more true than false, equally true and false, more false than true, or the 
statement is false?
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